WiFi MAX – Establishing an Internet Connection

Technical support document, 12/01/06

Error obtaining IP address, DHCP communication error (80410503)

If you are experiencing a connection error when trying to connect your console to your WiFi MAX access point, try working through this check-list of possible causes and remedies.

	IMPORTANT: Before using this support advice, make sure you software is connected and installed correctly as follows:

1. Connect your WiFi MAX dongle to your PC using the docking station provided (sometimes, the shape of the dongle can mean it does make proper contact when connected directly to USB ports on a PC).

2. Install the WiFi MAX software and drivers completely.  Check that you have the “Zydas” icon on your desktop.  If the Zydas software did not complete, remove the software (Use Control Panel, Add & Remove Programs, then uninstall the WiFi MAX software and any Zydas software) then run the installation again.


1. You need to share your Internet connection (in Windows)

In order for your console to access the Internet through your PC’s Internet connection, you must ensure that this connection is set to be ‘shared’ by Windows.  Windows XP users go to ‘Control Panel’ then ‘Network Connections’.

Where you see your Internet connection listed (which may be listed as a USB Modem or Network adapter) you need to right click it and choose ‘Properties’.  On the ‘Advanced’ tab, you should see the ‘Sharing’ option.  Tick the box accompanying ‘Share this Internet Connection’.

Many users find that after doing this their console is able to obtain an IP address and connect to the Internet.

2. Your settings have not written to the dongle software

During installation, certain situations may mean that the correct settings do not get written to the WiFi MAX dongle software correctly.  Such situations may be not having your dongle connected during installation or not completing all steps of the installation first time around.

Ensure this is not the case by following these quick steps:

Enter the “Change WiFi” section of the “Options” tab on your WiFi MAX software

Look to see that there are no error messages shown on the page, if there are take heed of these messages, making any suggested changes if possible.

· Click the APPLY button

· Click the AUTO SETUP button

· Click OK

Alternative method

In some isolated cases, where multiple driver installations have taken place you may find that changes made to your WiFi settings in WiFi MAX do not correctly get passed to the dongle software.  As an alternative to using WiFi MAX to make these settings you can configure the dongle directly using the Zydas software (installed as part of the initial set-up).

Double click on the Zydas icon on your desktop. You will see the following setup screen:

[image: image1.png]20 Wireless LAN Configuration Tool Plus

ﬁ) Network Adapter: . b
[(ZoT211 EEE 503,116+ USE Adpiar,

Connect Station Li

‘Station MAC Address.

Tx Frame: 108

Current Network Setting

Channel:

ssID:
weP:

Tx Power;

5
: WLAN_AP
: Disable

: Level 0

@) _tere sy

Rx Frame: 0 (]





1. Make sure that your dongle is set to act as an “Access Point”

2. Click on the “More Setting….” Button
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1. Make sure that your dongle is bridged to the right network adapter.  This will be whatever hardware your computer uses to connect to the Internet (a USB modem, network card etc.).  Make sure this is NOT set to the Xydas dongle.  See additional notes in the section below.

2. Click the “Change” button.

3. Try changing to a different channel. Some channels may experience interference which changing to a new channel should overcome.

4. Use the close button to exit, saving your changes automatically.  Now try to connect again using your console.

3. Your WiFi MAX dongle is bridged to the wrong adapter.

During set-up the WiFi MAX software may have either mistakenly bridged to the wrong network hardware on your machine or not bridge at all.  

Click on the “Change WiFi” button on the Options screen of your WiFi MAX software.  There are two information boxes on the dialogue box, the lower information box shows which adapter the WiFi MAX software is bridged to.  This needs to be set to whichever hardware actually connects you to the Internet.  If you use a USB modem to connect to your broadband provider then look for that hardware, if you use a router then you will be connecting to that router through a network card (likely to be a 10/100), look for that adapter to be listed in the info box.

If you find that the hardware you use to connect to the Internet is not listed in this box then use the UP and DOWN arrows to change the hardware until it is set to use the correct hardware.

	NOTE: Many computers will have a network card installed that you are not necessarily using to connect to the Internet (for example if you are using the USB modem supplied by your broadband provider).  In this case the WiFi MAX software may have mistaken this for your Internet access hardware.  If this is the case, use the UP and DOWN arrows to change the bridged hardware to your USB modem.


After making changes to any of the settings on the Change WiFi options dialogue, follow these 3 steps to make sure the new settings are written to the dongle:

· Click the APPLY button

· Click the AUTO SETUP button

Click OK

4. Other devices competing to act as DHCP server

As the WiFi MAX software allocates the IP addresses to the incoming connection from your console, it can be confused or locked out if another device on your network is already acting as a DHCP server (for example if you are on a large network with a domain controller or using a router).

Try temporarily disabling the DHCP service on our router if you are using one, this is done by visiting the router’s configuration page (usually by entering the IP address of the router into a web browser. See the manual that came with your router for this information).

If you are on a large network with a domain controller (where you log on to a domain) then you should consult your network administrator.

Still not working?

If none of the above steps work, please contact our technical support department with the following information:

1. Operating system (XPRO, XP HOME, Win98 etc) 

2. Service packs installed (SP2 etc) 

3. Internet connection hardware (ADSL modem/router, USB modem etc.) 

4. What networking hardware you have installed in your machine (none, 10/100 card etc.)

5. The exact error message you receive from your console.

Contact Datel support department using support@codejunkies.com 

